Instructions: Purchase an Email Certificate

Instructions: Purchase an Email Certificate

Summary Steps:

1. Proceed to purchase an individual email certificate from the TrustFactory website
by selecting the certificate, term length and adding that to the cart

2. You will be required to register an account with TrustFactory, or login to an existing
account

3. You will then need to complete your order in terms of the remaining steps:

4. Complete the order steps:

Create Order- Enter details you would like to appear on your certificate

Billing Address: Complete these details

Make Payment

Generate a CSR for Smart Card Token (See Support for more information).
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e. Complete the Email validation
5. Your certificate will now get issued. Download and install the certificate. (See
installation instructions per relevant document)

The below document details the purchasing and order completion steps mentioned above in

Detailed Steps:

1. Purchase an Email Certificate

1.1.Go to the task menu on your computer and type “Chrome”
1.2.Select the Google Chrome browser from the search results
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2. Enter the following URL: https://www.trustfactory.net/
3. Click on the “Individual” tab

t F Home Solutions Products Support About us Contact us Shop My account

“YOUR CUSTOMERS

. :
More and more people are looking fer security

signals like thé padlock icon before submittings e

their name, email, passwords or payment details

to any website.

4. Select Email Pass.
5. Select the relevant term length
6. Click the “Add To Cart”




Instructions: Purchase an Email Certificate

EMAILPASS PERSONALPASS PERSONALPASS PREMIUM

From

$51.60

From

$19.00

100% guarantead secursly bansmitied emad Déghalty sign decuments Cartificates with AES

Wi e ECT Act 25

aof
Digataliy sign and encrypt emais. Secura etectronic docurmant workfiows
Strong SHAZ & 2048-bit encrypbon Strong SHAZ & 2048-0it encryption

X1 BIOWSETS, Mol divices and
SIMIME capabie emai clents

moblié devices and
sail chents.

Sezurity el Compatinie with AGoDe 3igner

Compatitie with Adobe sgner

Issued Within Minutss Security Saal
Securty Seal
Term Length 1 year v identity Vasgtion
Face To Face Vatdstion
Term Length Choose anoption v

$19.00

R

7. You will be directed to the checkout page.
8. Click on proceed to checkout
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9. You will be prompted to register or login
10. If you are a new user, please register an account by completing the required fields and click on
register
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Sign into your Trust Factory account!

UEERMAME

PASTNORG

TrustFactory
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Foagol pasrsard?

11. Register a new account. If you are purchasing a certificate through a partner reseller, you may
enter the partner id as part of the registration

TrustFactory

®

Sign into your Trust Factory account!

USERNAME *

JoeSoap

PASSWORD * {
CONFIRM PASSWORD * §

EMAIL ADDRESS *

joescap@isolviech.com

FULL NAME *

Joe Soap

PARTNERID i

Please click here to login.
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12. You will be asked to validate your email address
13. You will receive an email from TrustFactory asking you to validate your email address by clicking
on the link provided in the email body.

13.1.1.

new acoount at Www.GtIu

lick t oW OX [ e it into the address bar in your browser:

this address.

14. Click on the link embedded in the email body. Your validation will occur in the background and
you will receive a success message as below

Your registration was successful An emall verification request has been sent to your emall
address. Please click on the verification link embedded in the email to activate your
TrustFactory account

15. Click on the x (close) button on the popup message
16. You will be redirected to the login page.

Sign into your Trust Factory account!
USERNAME *
PASSWORD *

(o]

Forgot password?

TFUStFG CtOr y Don't have an account yet? Please click here.

17. Now enter your details into the login section
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18. Once you have logged in, you will be prompted to complete the order

Complete Order

x

~ Order Summary

Certificate details

CERTIFICATE TYPE VALIDITY PERIOD JemailAddress=joesoapfisolytech. com
Emall Pass 1 Year

PARTNER NAME PARTNER SALES REP (OPTIONAL) A
TrustFactory

EMAIL*

joesoap@isolviech.cam

EMAIL (TECHNICAL SUPPORT) *

joesoap@isalvtech.com

1 ACCEPT AND AGREE TO THE TRUSTFACTORY SUBSCRIBER AGREEMENT.

CREATE ORDER

> Billing and Shipping

> CSR

> Upload Documents

““

18.1. Billing address : Complete Details

~ Billing and Shipping

Billing Address
Billing Type: ® Persenal © Company
First Name * Last Name *
Joe Soap
Mobile *
0836261234
Address1*
5Sturdee
Address2
Rosebank
Country * State *
South Africa L Gauteng r
City * Zip Code *
Johannesburg v 2081

SUBMIT

18.2. Payment- Complete Payment
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Complete Order

X

» Order Summary

» Billing and Shipping

+ Payment

Product Name Product Description

individual_email EmailPass-INDIVIDUAL EMAIL
Product Price Validity Status
$12.00 T Year

P PayPal

— Debit or Credit Card

Powersd by PayPal

» Email verification

Trust Factory

Your payment ha:

18.3. CSR:
e Generate a CSR using the windows store

¢ Note the link to further information on how to generate a CSR
(Situated as a link below CSR box)
e Click on Submit CSR button
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----- END NEW CERTIFICATE REQUEST-----
R for § te Sto

» Email verification

18.4. Email Validation:
e Click the “Verify Email” button

Complete Order x

» Billing and Shipping s

=

CSR

~ Email verification

EMAIL

Jjoesoap@isolvtech.com Pending Verify Email

e An email validation link will be sent to the email address account
that you have entered.
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e You will need to click on this link in your email to demonstrate
control over your email address

1. You will then be redirected to the TrustFactory Self-service portal where you will have to login

G searchintask

G searchin task bar - Google Sesr: X | b Registration Successful - Tust 7+ X | b Tt Factory X Y Tstfactoy x + - 8 X

C @ hitps//stg-pr-portaltrustfactory.net/+/ - % @ :

WELCOME TO TRUSTFACTORY SELF-SERVICE PORTAL

LOGIN

Sign into your Trust Factory account!

Usemame

Password

Forgot password?

TrustFactory

2. After logging in, your order will finalize and a certificate will be generated.

U "E Joesosp

TrustFoctory

ORDERS

| orders [ v

CERTIFICATE TYPE ORDER NUMBER ORDERTYPE COMMON NAME VALIDITY PERIOD LODGETIME~ sTaTUs AcTION

Email Pass 7697248863182508715

P 17:042020 1543 Issued Goto Certificate.

3. Select the Go to Certificates button to access your certificate
4. Congratulations. You now an email certificate ready for use
5. Please follow the installation steps per the installation document to install the email certificate




