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Instructions: Purchase a SSL Organisation Certificate 
 

Steps: 

To Proceed with the Purchase: 

A. Go to the task menu on your computer and type “Chrome” 
B. Select the Google Chrome browser from the search results 

 

 

2. Enter the following URL: https://www.trustfactory.net/ 
3. Hover over the Shop tab and click on “SSL” 
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4. Select the SSL certificate option you would like to purchase i.e. either Standard SSL,  

Premium SSL or Wildcard SSL, depending on the number of domains you would like 
to secure 

5. Then select the SSL certificate validation type i.e. Domain Pass or Organisation Pass. 
(You may refer to the products section to understand the difference between these 
certificates) 

6. Then select the term length of the certificate you desire  
7. If you have selected to purchase a premium certificate, you will be given the 

option to purchase additional san domains 
8. Once all the options have been selected the Add to Cart button will become 

available 
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9. Click the Add to cart button 
10. You will then be directed to the checkout page.  

 

11. Click on proceed to checkout 
12. You will be prompted to register or login 
13. If you are a new user, please register an account by completing the required fields 

and click on register 

 
 

 

14. Once your registration is successful, you will receive an email from TrustFactory 
asking you to validate your email address by clicking on the link provided in the 
email body.  
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15. Click on the link embedded in the email body. Your validation will occur in the 
background and you will be redirected to the TrustFactory login/register page 

16. Enter your details into the login section and click the login button 

 
17. Once you have logged in to the TrustFactory Self Service Portal, you will be 

prompted to complete the remaining steps to complete your order. 



Instructions: Purchase a SSL Organisation Certificate  

                  

5 
 

18. You will need to complete the domain name. 
19. You may also select any or all of the free UCC options  
20. If you have purchased a premium certificate, you may complete the additional 

domain names. If you do not have the names, you may do a reissue of the 
certificate at a later stage and add the domain names to the certificate. 

21. For an Organisation certificate you will need to complete the Organisation’s 
Registered Name, City, Country etc. These details will be validated and will appear 
on your certificate (as illustrated in the blocks on the right hand side of the form) 

22. Click and agree to : 
 To the subscriber agreement 

23. Click the create order button 
24. When your order is created successfully you will be prompted to complete the 

following sections 
 

 Billing  Details 
 Payment 
 CSR (Custom Signing Request) 
 Email Validation OR Http Validation 
 Upload Documents 
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25. You will be prompted to complete billing details.  
26. Once completed, Click on Submit and your billing details will be saved to your 

account 
27. You will then be prompted to make payment.  
28. Enter your payment details and click on pay now 
29.  The payment gateway will process your payment and you will be redirected to the 

portal where you may proceed further with completing your order 
    

30. You will be prompted to add your CSR into a text box and submit 
31. Insert the CSR that you have generated and click on submit. (The CSR will have 

been generated and saved in a preferred location by you. See our support page 
for more information regarding generating a CSR for SSL certificates).  
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32. You will be prompted to select a domain verification method. 
 

33. If you choose Email, TrustFactory will look up the email that is registered against the 
domain (specified within the order at the Registrar of domains). If there is no 
registered address, you will need to create any one of the default email addresses 
as specified under this section, at your host. E.G admin@trustfactory.net; 
webmaster@trustfactory.net etc. 

34. Click the verify email button  
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35. Once you click on the verify email button, and email will be sent to the registered 
email address with a validation link embedded in the email. Go to the email in your 
inbox and open the email that you have received from TrustFactory 

36. Click on the validation link within the email 

 

37. If you choose the http validation method instead of email, TrustFactory will display 
a challenge and response message which you will need to complete on your 
website. 

 

Once the message is created on your website, return to your account, login and click on 
the complete order button  

Open the http validation section and click the verify domain button 

TrustFactory will then go lookup the message from your domain and approve the 
validation.  

Click the refresh button once you have placed the challenge and response on your 
website. 

38. Once the domain has been validated, your order will be prompted to Upload 
Documents 
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Proof of address is any of the any of the stipulated documents in the drop down 
selection, which contains the registered address of your registered company. 

 
39. Authority letter- Print the authority letter template onto the letterhead and 

complete the required details, scan and upload organisations 
40. Company registration documents is any of the stipulated documents in the drop 

down selection, which contain the registered company details 
41. Upload all the above documents. Ensure the details match that which you entered 

in your order form 
42. Once the documents are uploaded, a TrustFactory validation specialist will perform 

the validations. If any issues are found, you will be notified via a message in your 
user account. Thus please monitor the progress of your order through logging into 
your account 

43. If all the validations pass, the certificate will be finalised and issued 
44. You may click on the get certificate button from within the orders tab, or navigate 

to the certificate tab within the self-service portal and download your certificate. 
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45. Select your certificate and click on Download to download your certificate 

 

46. Please follow the installation steps per the installation document to install the SSL 
certificate. 


